FRANKLIN COUNTY SERVICES DIRECTORY 2025-2026

Who

| Services

| Location

|  Phone Number

ADULT EDUCATION

National AIDS Hotline

Information and support.

English

800-342-2437

American Red Cross of
Greater Idaho

CPR & first aid training, disaster preparation,
prevention & response to emergencies, efc.

5380 Franklin Rd.
Boise, ID 83705

280-947-4357

Bridgerland Applied
Technology College

Job training in drafting, office technology, car
repair, dental assisting, & GED testing.

1301 N 600 W
Logan, UT 84321

435-753-6780
GED # 435-750-3188

ISU Center for New
Directions Programs

Assists individuals in fransition to overcome
personal and economic barriers to education &
employment, fo access training. Email:

777 Memorial Dr Room372
Pocatello, ID 83201
cnd(?isu.edu

208-282-2454

Larsen Sant
Public Library

Literacy programs, reading, writing & sign
language, Story Time.

109 South 15" East,
Preston, ID 83263

208-852-0175

LDS Employment
Resource Center

Information on job board, training, resume
assistance & self-employment.
www.lds.jobs.org

175 W 1400 N Ste. C
Logan, UT 84321

888-818-4484

Logan Regional
Hospital

Education Department- Classes available:
Smoking Cessation, Prenatal, CPR, etc.

1400 N 500 E
Logan, UT 84321

435-716-1000

Parents Unlimited

Training, education & support to parents of
children with disabilities -Ages: birth to 26 yrs.

4619 Emerald St Suite #
E
Boise, ID 83706

800-242-4785
208-342-5884

U of I Franklin County
Extension

Nutrition, health, food safety, family finance, 4H
programs, etc.

561 W Oneida St
Preston, ID 83263

208-852-1097

Vocational
Rehabilitation

Training to disabled individuals to be self-reliant,
employment, advocacy & counseling.
www.vr.idaho.gov

30 South State St
Preston, ID 83263

208-852-0092

CHEMICAL DEPENDENCY

Alcoholics Anonymous

Support group for adults affected by someone
else with a drug or alcohol problem.

535 W 215t St
Idaho Falls, ID 83402
www.al-anon-idaho.org

888-425-2666

Alcoholics Anonymous

Support group for adults with alcohol problems.

www.idahoareal8aa.org

208-235-1444

Idaho Commission on
Hispanic Affairs

Scholarship & activities. Safe & Drug Free
school program.

2399 S Orchard St ste204
Boise, ID 83720

208-334-3776

Logan Regional
Hospital

Education Department- Classes available:
Smoking Cessation, Prenatal, CPR, etc.

1400 N 500 E
Logan, UT 84321

435-716-1000

National Alcohol &
Drug Treatment
(SAMHSA)

Information service for mental
illness/substance abuse

24-hour hotline.
www.samhsa.gov

988
800-662-4357

Preston Counseling

Addiction Services and Information.

15 East Oneida St.
Preston, ID 83263

208-852-2407

Narcotics.com

Services include Detox, interventions, inpatient
Rehab, Outpatient Rehab. Information about
meetings

https://www.narcotics.com

800-407-7195
800-861-9372

CHILD CARE

211 Idaho Care Line

CHIP-Health insurance for children 0-18 who
don't have health insurance.

Call for information.

800-926-2588
211

Bear River Early Head
Start (EHS)

Services for children ages 0-3 and pregnant
women. Home-base and Center-base options.
Free. Must qualify. Centers are in North and
South Logan.

95 W 100 S Ste. 200
Logan, UT 84321

435-755-0081

Human Development
Center Infant/Toddler
Program

Early intervention Birth-3. Provides early
intervention services, short term crisis
counseling & referrals.

421 Memorial Dr
Pocatello, ID 83201

208-234-7947
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Idaho Health & Cash assistance, food stamps, and Medicaid https://healthandwelfare. | 877-456-1233
Welfare enrollment & assistance. idaho.gov/contact-us

The Family Place

Parenting & child classes, support groups, child
abuse/neglect prevention, counseling, nursery.

1525 N 200 W
Logan, UT 84321

435-752-8880

Southeastern Idaho
Public Health

WIC, Infant/toddler program, immunizations
car seat assistance, family planning.
www.sdhdidaho.org

42 W 15" South
Preston, ID 83263

208-852-0478

COMMUNITY INVOLVEMENT

Cache Employment
and Training Center

For people with disabilities. Day, community &
employment, independent living & respite care
assistance. Idaho families welcome.

275 W 400 s
Logan, UT 84321

435-752-7952

Idaho Commission on
Hispanic Affairs

Scholarship & activities.
Youth Groups on anti-drugs, anti-alcohol, anti-
tobacco. Safe & Drug Free school program.

2399 S Orchard St ste
204

Boise, ID 83720

208-334-3776

U of I Franklin County
Extension

Nutrition, health, food safety, family finance, 4H
programs, etc.

561 West Oneida
Preston, ID 83263

208-852-1097

EMPLOYMENT

Bridgerland Applied
Technology College

Job training in drafting, of fice technology, car
repair, dental assisting & GED testing.

1303 N 600 W
Logan, UT 84321

435-753-6780

Idaho Division of
Vocational Rehab

Help for individuals with disabilities with services
towards employment.
www.vr.idaho.org

1070 Hiline Rd. Ste. 200
Pocatello, ID 83201

208-236-6333

ISU Center for New
Directions Programs

Assists individuals in transition to overcome
personal and economic barriers to education &
employment, to access training. Email:
cnd@isu.edu

777 Memorial Dr
Room372
Pocatello, ID 83201

208-282-2454

LDS Employment
Resource Center

Information on job board, training, resume
assistance, & self-employment.
www.ldsjobs.org

175 W 1400 N, Ste. C
Logan, UT 84321

888-818-4484

Logan Regional
Hospital

Employment information and job line.
Tdaho families welcome.

1400 N 500 E
Logan, UT 84321

435-716-1000

USU Employment

Job board & referral service.
www.usu.edu/studemp

USU Taggart Student Center
0160 Old Main Hill Rm, 106
Logan, UT 84322

435-797-1079
800-488-8108

Utah Department of
Workforce Services

Financial, medical, childcare assistance, food
stamps, employment workshops, training,
unemployment insurance claims, etc.

M-W: 7:00 am-6:00 pm, Thurs: 8:00 am-6:00 pm
Closed Fridays.

http://www.jobs.utah.gov

180 N 100 W
Logan, UT 84321

866-435-7414
801-526-0950

Vocational
Rehabilitation

Training to disabled individuals to be self-reliant,
employment, advocacy & counseling.

30 S State St
Preston, ID 83263

208-852-0092

FAMILY RELATIONS

Bear River Head Start

Preschool-child and family development program
for eligible families.

525 S 400 E
Preston, ID 83263
95 W 100 S Ste. 200
Logan, UT 84321

208-852-3012
Preston Center
435-755-0081
Main Office

Bannock House-
Bannock Youth
Foundation

48 hour crisis center for a risk youth, individual
/ family counseling, life skills, independent living
program

620 W Fremont
Pocatello, ID 83204

208-234-2244
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Bright Tomorrows

Counseling service for children of sexual abuse
and families. www.brighttomorrowscac.org

409 Washington Ave.
Pocatello, ID 83201

208-234-2646

Council for Deaf &
Hard of Hearing

Services.

7950 king St suitel01
Boise, ID 83704

208-334-0879

Disability Rights Idaho

Protection & Advocacy for individuals with
disabilities. Serves Southeast Idaho.
www.disabilityrightsidaho.org

9542 W. Bethel Ct.
Boise, ID 83709

866-336-5353

Family Services
Alliance Advocates

Legal assistance/court advocacy with domestic
violence & sexual assault issues, support groups,
counseling, and emergency shelter for
individuals fleeing domestic and sexual violence.

355 South Arthur
Pocatello, ID 83204

24 hour crisis line

208-232-0742

208-251-HELP
(4357)

Health & Welfare
Child Protect

Cash assistance, food stamps and Medicaid
enrollment and assistance.

1070 Hiline Rd #107
Pocatello, ID 83201

208-239-6200

National Alliance for
the Mentally ill-
NAMI

Meetings, classes, & support for people with
mental illnesses & their families.

435-787-4165

Southeastern Idaho
District Health Dept.

Family planning, health education, immunizations,
WIC, etfc., Infant Toddler Program.

42 W 100 S
Preston, ID 83263

208-852-0478

FOOD, NUTRITION, CLO

THING

Deseret Industries

Low cost clothing and other items.

36 S State St.
Preston, ID 83263

208-852-1286

Idaho Community
Action Network-ICAN

Food program for families with limited incomes,
political advocacy & activism.

3450 W Hill Rd
Boise, ID 83703

866-385-9146

Idaho Health &
Welfare

Cash assistance, food stamps and Medicaid
enrollment and assistance.

223 N State St
Preston, ID 83263

208-852-0634
877-456-1233

Logan Regional
Hospital Nutrition
Center

Help for parents or children with food allergies,
eating problems, etc. Idaho welcome.

500 N. 1400 E.
Logan, UT 84321

801-906-2720

Su Familia- National
Hispanic Family Health
Helpline

Health information for Hispanic families to
prevent/manage chronic conditions, programs
references to providers, children’s health
insurance; fact sheets for asthma, domestic
violence, cancer screening, cardiovascular
disease, immunizations, diabetes, HIV/AIDS.
Referrals for low-cost clinics in US & Puerto
Rico.

Toll-free helpline.

866-783-2645
General helpline in
English & Spanish

Prenatal helpline
800-504-7081

Pregnancy Risk line

Free services and information on use of
drugs/herbs during pregnancy & lactation.

https://health.utah.qgov/prl/
www.mothertobaby.utah.gov

866-626-6847
855-99-3525-text

SEICAA

Emergency food help, energy assistance to low-
income families. Rent assistance, commodities.
Must qualify.

16 South 15" W., Ste. B
Preston, ID 83263

208-852-1515

St. Vincent De Paul
Society

Food and clothing bank, limited emergency funds
available for energy assistance, rent, phone,
groceries. www.svdppoc.com

855 South 2" Ave.
Pocatello, ID 83201

Thrift Store
208-478-2062
Social Services
208-406-1216

U of I Franklin County
Extension

Nutrition, health, food safety, family finance, 4H
programs, etc.

561 W Oneida St
Preston, ID 83263

208-852-1097

USU Fanily Life
Center

Counseling for eating disorders, family couple,

personal, financial, & housing on sliding scale fee.

Marriage/Family Therapy.

2905 Old Main Hill
Logan, UT 84321

435-797-1501
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HOUSING/SHELTER
CAPSA -Community Emergency shelter for abuse & sexual assault Shelter location is Crisis Line:
Abuse Prevention victims; counseling, 24-hour crisis hotline & confidential. 435-753-2500
Services Agency mobile response team, support group, Office located in Logan.
presentation/ workshops, Protective Order P.O. Box 3617 www.capsa.org

Cedar Wood
Apartments

Subsidized apartments for low-income families.
Must qualify.

257 N 2" East
Preston, ID 83263

208-232-7777

Idaho Legal Aid
Services, Inc.

Help for public rights cases: Medicare, food
stamps, Medicare, unemployment, social
security, county assistance, tenant rights,
rental. Handles domestic violence-cases upon
referral. www.idaholegalaid.org

190 N. Arthur Ste., 203
Pocatello, ID 83204

208-746-7541

USDA Preston
Service Center Rural
Development Office

Provides home ownership loans to families with
low or very low income. www.id.usda.gov

98 E 800 N Ste. 1
Preston, ID 83263

208-547-4926

USU Fanmily Life
Center

Counseling for eating disorders, family couple,
personal, financial, & housing on sliding scale fee.

2905 Old Main Hill
Logan, UT 84321

435-797-1501

INCOME/BUDGET

Idaho Health &

Cash assistance, food stamps and Medicaid

601 Pole Line Rd. E.

877-456-1233

income individuals and families in paying for
heat- once a year. Food Boxes, Rental
assistance, commodities. Family dev program.

Pocatello, ID

Welfare enrollment and assistance. Email: Twin Falls, ID 83301
mybenefitsdhw.idaho.gov
SEICAA Emergency food help & energy assistance to low- | 852 E. Bridger 208-232-1114

USU Fanmily Life
Center

Counseling for eating disorders, family couple,
personal, financial, & housing on sliding scale fee.
Marriage/Family Therapy, Housing/Financial
Counseling.

2905 Old Main Hill
Logan, UT 84321

435-797-1501pregnancy
risk line

LEGAL PROBLEMS

Idaho Child Support
Services

Child Support Services make sure children receive
financial & medical support from parents.

1720 N Westgate Dr
Boise, ID 83704

208-334-0750

Idaho Legal Aid
Services, Inc.

Represent cases of public rights: Medicare, food
stamps, Medicaid, social security, county
assistance, unemployment, tenant rights, rental,
customer, & domestic violence cases upon
referral. Must qualify.

190 N. Arthur Ste., 203
Pocatello, ID 83204

208-746-7541

Idaho Volunteer
Lawyers Program
(IVLP)

Increase the availability of legal services to the
state's low-income individuals and families.

www.isb.idaho.gov/ilf/ivlp/ivlp.

html

208-334-4500care

MEDICAL & DENTAL

211 IDAHO CARE
LINE

CHIP, parenting classes, doctors/dentists, etfc.

Call for information.

Dial 211

Idaho Health &
Welfare

Cash assistance, food stamps and Medicaid
enrollment and assistance.

223 N State St
Preston, ID 83263

877-456-1233

Dental Care

For a list of dentists in your area call Cherie at
Head Start.

95 W 100 S Ste. 200
Logan, UT 84321

435-755-0081 Ext. 240

Downey Health West
Clinic

Providing high quality health care for all,
regardless of a patient's ability to pay.

79 N Main St
Downey, ID 83234

208-897-5600
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Franklin County
Medical Center

Medical services, Lamaze classes.

44 N. 1st Street
Preston, ID 83263

208-852-0137

Idaho Legal Aid
Services, Inc.

Help for public rights cases: Medicare, food
stamps, Medicare, unemployment, social
security, county assistance, tenant rights,
rental, & handles domestic violence-cases upon
referral.

190 N. Arthur, Ste. 203
Pocatello, ID 83204

208-746-7541

Domestic Violence
Hotline
877-500-2980

Pocatello Free Clinic

Family medicine, diagnostic testing, dental
services, & prescription assistance. Mon- Fri: 3-
6pm. Free to people with no insurance.

1001 N 7" Ave Suite 155
Pocatello, ID 83201

208-233-6245

Logan Regional
Hospital

Medical services.

1400 N 500 E
Logan, UT 84321

435-716-1000

Poison Control

Advice for poison ingestion.

Information Hotline.

800-222-1222

Southeastern Idaho
District Health Dept.

Family planning, health education, immunizations,
cervical cancer screening, infectious disease
screening, WIC, etc.

42 W 100 S
Preston, ID 83263

208-852-0478

Su Familia- National
Hispanic Family Health
Helpline

Health information for Hispanic families to
prevent/manage chronic conditions, programs
references to providers, children’s health
insurance; fact sheets for asthma, domestic
violence, cancer screening, cardiovascular
disease, immunizations, diabetes, HIV/AIDS.

Toll-free helpline.

866-783-2645
General helpline in
English & Spanish

Prenatal helpline
800-504-7081

MENTAL, SOCIAL, EMOTIONAL HEALTH

AIDS Hotline

Information and support.

English

800-342-2437

Bingham Crisis Center

Victims of Domestic Violence or Sexual Abuse:
Men, Women and Children.

288 N Shilling Ave
Blackfoot, ID 83221

208-785-1047

Bright Tomorrows

Counseling service for children of sexual abuse
and families. www.brighttomorrowscac.org

409 Washington Ave
Pocatello, UT 83201

208-336-5353

CAPSA-Community
Abuse Prevention
Services Agency

Emergency shelter for abuse & sexual assault
victims; counseling, 24-hour crisis hotline &
mobile response team, support group,
presentation/workshops, Protective Order
assistance.

Shelter location is
confidential.

Office located in Logan.
WWw.capsa.org

Crisis Line:
435-753-2500

Council for Deaf &
Hard of Hearing

Services

7950 king St suitel01
Boise, ID 83704

208-334-5353

Disability Rights Idaho

Protection & Advocacy for individuals with
disabilities. Serves Southeast Idaho.
www.disa_biIi’ryriqh’rsidaho.orq

9542 W. Bethel Ct
Boise, ID 83709

866-262-3462

Family Service Alliance
(FSA)

Legal assistance/court advocacy with domestic
violence & sexual assault issues, support groups,
counseling, and emergency shelter for
individuals fleeing domestic and sexual violence.

355 S Arthur Ave
Pocatello, ID 83204

208-232-0742

Human Development
Center Idaho Infant/
Toddler Program

Home based program for developmentally
delayed children 0-3, offers immunizations.

421 Memorial Dr.
Pocatello, ID 83201

208-234-7947

LDS Family Services

Counseling, support group for pregnant young
women. Addiction recovery program.

175 W 1400 N Ste. A
Logan, UT 84321

435-752-5302

LIFE, Inc.

Enable people with disabilities to manage their
own lives, make their own choices and give a
person information and knowledge to assist in
living with dignity.

640 Pershing Ave Ste. A
Pocatello, ID 83201

208-232-2747
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www.idlife.org

National Alliance for

Meetings, classes, & support for people with

200 N 90 E (Bsmt N side)

435-787-4165

Boise, ID 83701

the Mentally ill- mental illnesses & their families. Logan, UT 84321
NAMI http://namicachevalley.org/
NAMI Idaho Advocates and voice on mental illness. P.O. BOX 2256 208-233-9807

800-950-6264

Su Familia- National
Hispanic Family Health
Helpline

Health information for Hispanic families to
prevent/manage chronic conditions, programs
references to providers, children's health
insurance; fact sheets for asthma, domestic
violence, cancer screening, cardiovascular
disease, immunizations, diabetes, HIV/AIDS.
Referrals for low-cost clinics in US & Puerto Rico.

Toll-free helpline.

866-783-2645
General helpline in
English & Spanish

Prenatal helpline
800-504-7081

Parents Unlimited

Training, education & support to parents of
children with disabilities & special heeds in public
school system; ages birth-26.

4619 Emerald St. Ste. E
Boise, ID 83706

208-342-5884

Preston School District

Regular schooling & services for children with
special needs ages 5 -18.

105 E 2nd South #201
Preston, ID 83263

208-852-0283

The Family Place

Parenting & child classes, support groups, child
abuse/neglect prevention, abuse counseling, &
nursery.

Most services available to Idaho families.

1525 N 200 W
Logan, UT 84341

435-752-8880

USU Fanmily Life
Center

Counseling for eating disorders, family couple,
personal, financial, & housing on sliding scale fee.
Marriage/Family Therapy, Housing/Financial
Counseling.

2905 Old Main Hill
Logan, UT 84321

435-797-1501

USU Psychology Dept.
Community Clinic

ADHD, ADD, learning disabilities testing,
individual behavioral therapy, etc., sliding fee
scale.

2801 Old Main Hill
Logan, UT 84322

435-797-3401
Idaho Welcome

Vocational
Rehabilitation

Training to disabled individuals to be self-reliant,
employment, advocacy & counseling.

30 S State St
Preston, ID 83263

208-852-0092

PARENTING/CHILD EDUCATION

211 Idaho Care Line

Child Care Resource and Referral, this is for
parents, grandparents raising grandchildren, or
anyone else needing child care services.

Toll Free: 800-926-2588

Call 211

American Red Cross of
Greater Idaho

CPR & first aid training, disaster preparation,
prevention & response to emergencies, etc.

5380 Franklin Rd
Boise, ID 83705

208-947-4357

Bear River Head Start

Preschool-child and family development program
for eligible families. Parenting classes for all
families enrolled in the program.

515 S 400 E

Preston, ID 83263
95 W 100 S Ste. 200
Logan, UT 84321

208-852-3012
Preston Center
435-755-0081
Main Office- Logan

Larson-Sant Library

Literacy programs, reading, writing & sign
language, Story Time.

109 S 15" East
Preston, ID 83263

208-852-0175

Parents Unlimited

Training, education & support to parents of
children with disabilities & special needs in public
school system; ages birth-26.

4619 Emerald St Ste. E
Boise, ID 83706

208-342-5884

Preston School District

Regular schooling & services for children with
special needs ages 5 -18.

105 E 200 s #201
Preston, ID 83263

208-852-0283

The Family Place

Parenting & child classes, support groups, child
abuse/neglect prevention, abuse counseling, &
nursery.

1525 N 200 W
Logan, UT 84341

435-752-8880
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U of I Franklin County
Extension

Nutrition, health, food safety, family finance, 4H
programs, etc.

561 West Oneida
Preston, ID 83263

208-852-1097

USU Psychology Dept.
Community Clinic

ADHD, ADD, learning disabilities testing, and
individual behavioral therapy. Sliding fee scale.

2810 Old Main Hill
Logan, UT 84322

435-797-3401
Idaho Welcome

PREGNANCY & INFANT CARE

Bear River Early Head
Start

Infant/toddler home-based program, serves
preghant women & children ages 0-3.
Franklin County welcome

95 W 100 S Ste. 200
Logan, UT 84321

435-755-0081

Franklin County
Medical Center

Medical services, Lamaze classes.
www.fcmce.org

44 N 1st East
Preston, ID 83263

208-852-0137

Idaho Infant/ Toddler
Program/WIC

Home based program for developmentally
delayed children 0-3, offers immunizations.
WIC office makes referrals to Infant/Toddler
Program. www.healthandwelfare.idaho.gov

421 Memorial Dr
Pocatello, ID 83201

208-234-7900

La Leche League

Breastfeeding Education/Information, monthly
meetings, small library of books.

https://lllutah.org/

801-251-6455

LDS Family Services

Counseling, support group for pregnant young
women. Addiction recovery program.
Tdaho Families Welcome

175 W 1400 N Ste. A
Logan, UT 84321

435-752-5302

Logan Regional
Hospital

Education Department- Classes available:
Smoking Cessation, Prenatal, CPR, etc.

1400 N 500 E
Logan, UT 84321

435-716-5310

Su Familia- National
Hispanic Family Health
Helpline

Health information for Hispanic families to
prevent/manage chronic conditions, programs
references to providers, children’s health
insurance; fact sheets for asthma, domestic
violence, cancer screening, cardiovascular
disease, immunizations, diabetes, HIV/AIDS.
Referrals for low-cost clinics in US & Puerto Rico

Toll-free helpline.

866-783-2645
General helpline in
English & Spanish

Prenatal helpline
800-504-7081

Pregnancy Risk line

Free services and information on use of
drugs/herbs during pregnancy & lactation.

https://health.utah.gov/prl/
www.mothertobabyutah.gov

866-626-6847
855-999-3525-text

Southeastern Idaho
District Health Dept.

Family planning, health education, immunizations,
cervical cancer screening, infectious disease
screening, WIC, efc.

42 W 100 s
Preston, ID 83263

208-852-0478

The Family Place

Parenting & child classes, support groups, child
abuse/neglect prevention, abuse counseling, &
nursery. Services available to Idaho families.

1525 N 200 W
Logan, UT 84341

435-752-8880

TRANSPORTATION

Bear River Health
Department

Appointment only - Car Seat Checks. Reduced-
cost car seats.

655 E 1300 N
Logan, UT 84341

435-792-6500

Bear River Head Start

Reduced-cost Car Seats-Clients only.

95 W 100 S Ste. 200
Logan, UT 84321

435-755-0081

Salt Lake City Express

Daily shuttles between Salt Lake City and
Southeast Idaho.

www.saltlakeexpress.com

800-356-9796
208-656-8824

UTILITIES

SEICAA

Emergency food help & energy assistance to low-
income individuals and families in paying for
heat- once a year. Food Boxes, Rental
assistance, commodities. Family development
program. Must qualify.

680 N. 4™ ST #2
Montpelier, ID 83254

208-847-1462
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St. Vincent De Paul
Society

Food and clothing bank, limited emergency funds
available for energy assistance, rent, phone,
groceries.

855 South 2" Ave
Pocatello, ID 83201

208-478-2062 Store
208-406-1216 Social
Services.
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